The Consortium of Selective Schools in Essex (CSSE)

CONDITIONS OF USE -~ TRAVEL CARD (SMART)

£P) first bus

First Essex Buses Ltd
Westway, Chelmsford
Essex, CM1 3AR
www.firstbus.co.uk/essex

1. The CSSE travel card is valid for use on all First Essex commercial services within the
purchased travel zone. Excluded — travel on school services 525, 570 & 620 (unless

prior authority has been given by First Essex Buses):

CF Chelmsford Inner 561 561 & All Essex

CR Colchester Inner 561L 561 & Chelmsford Inner
CFO Chelmsford Outer 570 570 & All Essex

CRO Colchester Outer 570L 570 & Colchester Outer
AE All Essex 625 625 & All Essex

SM Southend Metro 625L 625 & Basildon Inner
AE+X10X30 All Essex + X10 + X30 625LL 625 & Southend Metro
525 525 & All Essex 825 825 & Basildon Inner
525L 525 & Colchester Outer 825L 825 & Southend Metro

2. The CSSE travel card permits unlimited travel 7 days a week - Monday to Friday and

at weekends (during term time only).

The CSSE travel card IS NOT TRANSFERABLE. Our Revenue Protection Officers board
our services frequently and may ask to view a passenger’s ticket — if the travel card
holder is unable to present their travel card - they could be issued with a £50.00
standard fare charge. For further information please visit our Revenue Protection
Officer FAQs webpage: www.firstbus.co.uk/essex/tickets/our-revenue-
protection-officers

. Ordinary fares are payable and will not be refunded if: (a) the ticket has been
withdrawn due to being mutilated or defaced. (b) the ticket has been lost or
damaged. (c) the ticket was not presented at the time of travel.

. Any misuses of the travel card render the holder liable to PROSECUTION.

Lost or stolen travel cards are replaced at the discretion of the operating company;
an administration charge of £15.00 will be payable.
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7. The travel card is invalid if intentionally altered or defaced in any way.

8. The travel card remains the property of the operating company and must be given
up on demand.

9. If these conditions are not met, the appropriate fare will be charged for any journey
made.

10. To view the full First Bus Conditions of Travel, please
visit: www.firstbus.co.uk/conditions-travel

Information and prices correct at time of print: July 25
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