1 £P) first bus

First Essex Buses Ltd
Westway, Chelmsford
Essex, CM1 3AR
www.firstbus.co.uk/essex

August 26

For the attention of:
Parents/Guardians of students issued with a CSSE travel card (SMART).

Dear Sir/Madam,
Subject: travel cards (SMART)

All First Essex Ltd bus passes, for travel to and from school, are issued as travel cards
(utilising smart card technology).

The travel card is pre-loaded with an e-Ticket, specifically allocated to the individual
student. Activation is not required.

How do they work?

1.  When you board the bus, you will see the ticket machine directly in front of you.

2. Place the travel card on the ticket reader (the ticket reader is a blue square with a
contactless payment icon depicted in the centre)

3. Hold the travel card in place until 3 quick beeps are sounded. The beeps inform the
bus driver that the travel card is valid for travel.

4. Away you go! Either take a seat or stand and hold on to the available grab
handles/poles.

Validity:

The Essex County Council and Southend-on-Sea City Council Autumn Term 2026/2027
start, and end dates are: 1st September 2026 to 18th December 2026*

*School Calendars may differ from Council Calendars as the schools determine staff
inset days/non-pupil days.

Misuse:

e Thetravel card is allocated to the individual student — the cards are not to be
exchanged between persons.

e Each travel card has a unique ID card — if the travel card is misused — it will be
deactivated.

In partnership with First Essex Buses Limited

MACMILLAN Registered in England and Wales number 01961457
CANCER SUPPORT Bus Depot, Westway, Chelmsford, Essex, CM1 3AR




2

Lost or damaged:

The student is responsible for the general condition of their travel pass. If they lose or
damage their travel card it will be replaced at their own expense. Replacement
requests are evaluated on a case-by-case basis.

To request a replacement travel card please contact the Consortium Office by
phone: 01245 281194 or email: transport@csse.org.uk

Getting in touch:
To find answers to frequently asked questions, please visit our SMART information
webpage: www.firstbus.co.uk/essex/smart

Can't find the answer you are looking for? Our customer service team is here to help.
The team can be contacted via:

Phone: 0345 646 0707 (Available Mon-Fri, 9am-5pm)

Contact Form: www.firstbus.co.uk/help-support/help-and-support

We hope you find this information useful. Thank you for travelling with First Essex
Buses.

Yours faithfully,

Emily Phillips
Scholars Administrator - First Bus - Essex
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